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Rich Experiences on 360 Marketing Plan
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Ranging from Beauty, Slim, Health and Fashion products 



Execution of ATL and BTL plans in various channels

Handled Variety of Beauty, Slim, Health and Fashion Products

Luxury Fragrance Products

Skincare and Healthcare Products



Results in 2023 for 3 brands

Outstanding Performance for Target Sales 

Over Achieved 

Sales Target in 2023

Increased the Sales

2023 vs 2022

Increased the Sales

2023 VS 2022



A&P and Budget Allocation

ATL 
Digital

ATL
PR Seeding for 
KOLs & Media

ATL
Paid 

Celebrity

BTL
Retail Stores, 

Popup Stores & 
Outpost 

Animation

BTL
Event & 

Roadshow

360 
MARKETING SUPPORT

Create Whole Year Marketing Plan for New & Existing Products



For New Product Launch or Festive Celebration

6

CWB Sogo Hallway

Langham Beauty PC Area 2

K11 Art Mall

Organized and Executed Events, Outposts and Popup Stores

CWB Sogo Hallway



Translated and Prepared Press Release with Com Card and PR Gifts

Drive PR Seedings and Celebrities Posts

PASSIONATE

Photo Shooting with Celebrities



Digital Marketing

8Facebook of CLEAN Beauty Collective

Managed Social Media Platform and Media Buys

IG of CLEAN Beauty Collective Media Buy of Beauty Exchange

Coordinated and conducted with Media Channels:  

VOGUE, ELLE, Beauty Exchange, Girlstyle, Cosmopolitan, MORE, U Beauty, Popbee, Weekend Weekly



For Monthly Sales Promotion, Event Booking, Social Media Posts

Reserved Prominent location 

of POS (Sephora)

Liaised with Department Stores, Boutiques and Chain Stores

IG Post of POS (TST LCX)

Weibo Post of POS (Macau New Yaohan)



Worked with VM to change the theme regularly

Revamped the Product Display and Lightbox for POS

LCX at TST Langham Beauty

Macau New Yaohan

The One



Worked with designers from design to production

Handled POSM for different brands  

Leaflet for Sogo Thankful Weeks Voucher for LCX members

Leaflet for New Products Collection

3D Christmas Card for Customers



Full of CRM Experiences
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Build more Loyal Customers

CRM Management

What I Have Done?

✓ Revamp New Loyalty Program

✓ Member Get Member Campaign

✓ Create New Welcome Kit for New Join Members

✓ Data Cleansing for Membership System 

✓ Birthday Offers - DM, MMS, Whatsapp, Email

✓ SMS/ MMS Blasting for Promotion Offers/ Year-end Points Redemption

✓ Variety of Increasing followers activities at Social Media Platforms

✓ Establish and manage Brand Website

✓ Liaise with Shopping Malls for their membership campaign

✓ To classify different objectives for CRM Management:  Acquisition, Retention, Re-Activation, Growth



Revamp New Loyalty Program

CRM Management

New Loyalty Program at Yves Rocher & ASANA



Birthday Offers for members

CRM Management

Birthday Offers for YR members Birthday Offers for ASANA members



Member Get Member Campaign

CRM Management



MMS blasting for Sales Promtion and Welcome Kit for New Joiners

CRM Management

CLEAN and FERRAGAMO Members MMS Blasting Welcome Offers for YR New Members



Sales Promotion for Members

CRM Management



Establish Brand Website for Yves Rocher

CRM Management

Prepare text and layout for website designing



Liaise with shopping mall for their membership club –Acquire more members

CRM Management 

Sogo Rewards MMS

Sogo Weekly News

LCX Social Media Post



Thank you!
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